Objectives

May Donoghue Direct Examination

e May Donoghue was excited to see her friend, Audrey, and to enjoy a

fun evening at the Wellmeadow Café.

¢ She had no reason to be vigilant about defective products from the
Cafe.

Worries

e May did not look at the contents of her dish as Mr. Minchella poured

the ginger beer over the ice cream.

e She was distracted by her conversation with Audrey.

Sequences

1. Scene 1. Mr. Minchella seats May & Audrey

a.
b.
C.
d.

e.

HL: Table at Café
Where

Who seated

Menu

Conversation with Audrey.

2. Scene 2: Audrey places the order

a.
b.

d.
e.

HL: Order

What was ordered

Who made it

Who took the order
Conversation with Audrey

3. Scene 3: Mr. Minchella delivers the order
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HL: Delivery of Scotsman's Float
Who brought it

c. What was it

d. Describe the bottle. See photo.

e. Exhibit 1.

f. Who served it.

4. Scene 4: Mr. Minchella serves the order

o o

a. HL: Focus on doing it
b. Conversation with Audrey
c. Paying attention to Minchella
d. Ice cream in dish
I. Who poured ginger beer
1i. Chance to inspect bottle

e. Reason to be on your guard

Home exercise:
Create a series of Five-and-Out sequences for Audrey or Minchella, and try

these out using the techniques demonstrated on the podcast.
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